




Welcome

Welcome to your Volkswagen Commercial Vehicles 
Extended Warranty Cover.

Your Volkswagen Commercial Vehicles Extended Warranty 
Cover has been designed to give you additional peace of mind 
when you need it most.

Your cover is made up of various sections as shown on your 
Confirmation of Cover. Please ensure you read this Cover 
Booklet and fully understand the terms and conditions relating 
to the warranty policy provided to you. 

All the details of how to make a claim, together with any 
conditions that you must comply with, are set out in the 
following pages.

If you have any questions that are not answered within this  
Cover Booklet, please contact us. 

Please keep this Cover Booklet and your Confirmation of Cover  
in a safe place.

Certain words in this Cover Booklet have a specific meaning.  
We explain what these words mean under the Meaning of 
Words section of this Cover Booklet.

Welcome  |  Who provides your Volkswagen Commercial Vehicles Extended Warranty?  |  Demands and Needs Statement  |  Policy Summary  |  Policy Wording  |  Meaning of Words  |  All Component Cover – what is covered  
|  All Component Cover – what is not covered  |  Named Component Cover – what is covered  |  General Exclusions  |  General Conditions  |  How to make a claim  |  Important Information                                Save  |  Print  |  Exit   



Who provides your Volkswagen Commercial Vehicles Extended Warranty?

Volkswagen Commercial Vehicles Financial Services is a 
trading name of Volkswagen Financial Services (UK) Limited, 
registered in England number: 2835230 (registered office: 
Brunswick Court, Yeomans Drive, Blakelands, Milton Keynes 
MK14 5LR). Volkswagen Financial Services (UK) Limited is 
authorised and regulated by the Financial Conduct Authority. 

Volkswagen Commercial Vehicles Extended Warranty Cover 
from Volkswagen Commercial Vehicles Financial Services is 
sold and administered by Lawshield (UK) Limited, which is 
authorised and regulated by the Financial Conduct Authority.

Volkswagen Commercial Vehicles Financial Services Extended 
Warranty Cover is underwritten by Volkswagen Versicherung 
AG, acting through its French branch registered in Pontoise 
number: 529212912 (registered office: 15 Avenue de la Demi 
Lune, Batiment Ellipse, 95700, Roissy en France).

Volkswagen Versicherung AG is authorised and regulated 
by the German Finance Authority (Bundesanstalt für 
Finanzdienstleistungsaufsicht, located at Graurheindorfer Str. 
108, 53117 Bonn, Germany) and subject to limited regulation 
by the Financial Conduct Authority and the Prudential 
Regulation Authority in respect of underwriting insurance 
business in the UK (register number: 621892). 

Volkswagen Financial Services (UK) Limited and Volkswagen 
Versicherung Aktiengesellschaft are part of the same 
corporate group. Lawshield (UK) Limited are not part  
of the same corporate group.
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Demands and Needs Statement

Volkswagen Commercial Vehicles Extended Warranty Cover 
is designed for anyone driving a Volkswagen Commercial 
Vehicles vehicle wanting to protect themselves against the 
costs of repairing or replacing components following their 
failure and wanting to ensure their vehicle is repaired by a 
Volkswagen Commercial Vehicles Assured Van Centre.

You may already possess alternative insurance(s) for some or 
all of the features and benefits this type of policy provides. It 
is your responsibility to investigate this.
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Important Information
Purchasing your policy
Purchasing the Extended Warranty Cover is not a requirement  
in order to obtain other goods or services.

Getting in touch
You can contact us at:

Volkswagen Commercial Vehicles Extended Warranty, 
PO Box 869, Warrington, WA4 6LD.

By telephone: 0333 043 3784

By email:  
customerservices@vwcv-extendedwarranty.co.uk

What to do if you are not satisfied with the  
cover or service provided.
Our aim is to get it right, first time, every time. If we make a 
mistake we will try and put it right promptly. We will always 
confirm to you the receipt of your complaint within five 
working days and do our best to resolve the problem within 
four weeks. If we cannot, we will let you know when an 
answer may be expected. If we have not resolved the situation 
within eight weeks we will provide you with information about 
the Financial Ombudsman Service.

If you have a complaint please contact our Customer  
Services Manager at:

By post: Volkswagen Commercial Vehicles Extended Warranty, 
PO Box 869, Warrington, WA4 6LD.

By telephone: 0333 043 3784

By email:  
customerservices@vwcv-extendedwarranty.co.uk

Financial Services Compensation Scheme
For your added protection the insurer is covered by the 
Financial Services Compensation Scheme (FSCS). If the 
insurer is unable to pay a valid claim, you may be entitled 
to compensation from the scheme. Depending on the type 
of business and circumstances of the claim, the scheme will 
cover 90% of any claim with no maximum claim amount.

Further information about the compensation scheme is  
available from the FSCS, telephone number 0800 678 1100 or  
020 7741 4100, or by visiting their website at www.fscs.org.uk

Renewal of your Volkswagen Commercial Vehicles 
Extended Warranty Annual Policy 

We will contact you about the renewal of your policy at least  
21 days prior to the expiry of your cover.

We may vary the terms of your cover and the premium rates  
at the renewal date.

Transfer of Ownership
This Warranty cannot be transferred to another owner or vehicle.

How to cancel your policy
Your Cancellation Rights 

If this cover does not meet your requirements or should you 
decide to cancel it for any reason within a period of 14 days,  
you can obtain a full refund of the premium paid without  
charge, subject to no claims having been paid. 

The 14 day period begins on the day you receive your copy of  
the Cover Booklet and Confirmation of Cover.

After the 14 day period you can cancel your cover and be 
entitled to a pro-rata refund subject to no claim being paid 
under the policy, less an administration fee of £25.

To cancel your cover, please contact us:

By telephone: 0333 043 3784

By email:  
customerservices@vwcv-extendedwarranty.co.uk

By post: Volkswagen Commercial Vehicles Extended Warranty, 
PO Box 869, Warrington, WA4 6LD.

Use of Data
We may use personal details you give to deal with your cover, 
or support the development of our business by including your 
details in customer surveys. We may contact you and ask 
necessary questions. We will store your details on computer 
but will not keep them for longer than necessary.

Under the terms of the Data Protection Act you are entitled to 
a copy of any information we hold about you. Telephone calls 
between you and us may be recorded. We may share your 
details with other companies within the Volkswagen Group 
United Kingdom Limited and Volkswagen Financial Services 
(UK) Limited and other carefully selected financial services 
and insurance companies we partner with, so that you can be 
informed of products and services which may be of interest to 
you by telephone, email or post. If you do not want to know 
about these products or services, please contact us.

Under the Data Protection Act we can only discuss your details 
with you. If you would like anyone else to act on your behalf, 
please contact us. Your personal details may be transferred to 
countries outside the European Union. They will at all times be 
held securely and handled with the utmost care in accordance 
with all principles of the English law.

Telephone calls made in connection with your warranty may be 
monitored as part of training and quality assurance processes.
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